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IN THE UNITED STATES PATENT & TRADtMARK OFFICE 



In re application of 

Glenn Clement Aikens, et al 

Serial No.; 09/547,273 

Filed: April 11,2000 

Fon Method, System and 

Program Product for Managing 

Necwork Performance 



April 29, 2004 
IBM Corp. 1/503 
POBox 12195 
Res- Tri. Park, 
North Carolina 27709 



Letter 



GemVU.HIU( CENTER 

OFFICIAL 



Commissioner for Patents 
POBox 1450 

Alexandria, VA 223 13-1450 

ATTN: Susan Ford/Legal Instruntents Ejiaminer 

FAX: 703-306-5995 

In response to the "Notice of Non-Compliant Amendment" mailed April 16, 2004, attached are copies of 
Amendments to Claims, corrected, as requested by the USPTO . The documents are as follows: 

1) Copy of Notice of Non-Compliant Amendment (37 CFR 1.121) 

2) Corrected copy of Amendment to Claims 



IBM Docket Number: RSW9-2000-0024 



Ceriifkaiion of Facsimile Transmission 



Facsimile 
Number: 



703-306-1450 



Tot»l Pages (including this 8 
page): | 

Date: ApriJ 29, 2004 

I hereby certijEy that the following papers 
are being transnndtted by facsimile device 
to the identified Facsimile Number in the 
Patent and Trademark Office on the date 
written above. The total number of pages 
ling this page) are listed 




Respectfully submitted, 



Gerald R, Woods 
Reg. No. 24,144 
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United States Patei^ and Trademark Office 



"aWUCATIONNO. I FILING DATE | ORST MAMED INVFNTOR 

W/J47^73 04/11/2000 Glcrm Ocncrti Aikcni 



13259 7590 OVieaWM 

IBM CORPOEIATION 

3039 CORNWALUS RD. 

DEPT. T81 / B503, PO BOX 12195 

R£ASEARCH T1UANGLE PARK, NC 27709 



-DECEIVED APRi3 2Dg^ 

UNITED STAtii DEPARTMENT 01' COMMtftCK 
Unhcd Stxtn PAUat and rndcmtill OfSu 

COMMl "^^ 



AacnsK COMMISSIOMER FOR PATENTS 



I ATTORNgVDOCKETNO. | CQWf IKMATICW NO. 



RSW9.2000^:d-USl 



mm 



PAPER NUMBER 



3142 

DATE MAILED: 04/16/2004 



RECEIVED 

GBmULfiW( CENTER 

APR 2 9 2UU^ 



Please find below and/or attached an Office communication concerning this applicatioix or proceeding. 



PTCWOC (Rev. 10/03) 
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UnOCA SQCftCMY Of COMMERCE POR (MTEUUCTUM. PftO PEff TY AND 

OwecTOR OF -rwe Uk*rTTO Stxtcs Patemt am> Huoskaak Ofhoc 

WASHHCnOM. DC Z023I 



Paper No. 

Notice of Non-Compliant Amendment (37 CFR 1.121) 

The amendment document filed on I ISjT^'^M considered non-compliant because it has failed to meet the requirements of 37 
CFR 1 . 12 1, 35 amended on June 30. 2003 (see 68 Fed Reg. 386 J J, Jun, 30, 2003). In order for the amendment document to be 
compliant correction of the following omission(s) or provision is required. Only che section (Ll21(h)) of the amendment 
doctiment cootainiog the omission or non-compliant provision must be resubmitted (in its entirety), e.g,, the entire 
** Amendments to the claims'* section of applicant's amendment document mast be re-submitted. 

THE FOLLOWING CHECKED (X) ELEMENTS(S) CAUSE THE AMENDMENT DOCUMENT TO BE NON-COMPLIANT: 

□ 1 . Amendments to the specification: 

□ A. Amended p$mgraph($) do not include markings. 

□ 3. New paregraph(3) should not be underlined. 

□ C. Other [ 

□ 2. Abstract: 

□ A. Not presented on a separate sheet. 37 CFR 1 .72. 

□ B. Other 



3. Amendments to the drawings; . 



4. Amendments to the claims: 

□ A. A complete listing of a|I of the claims is not presenL 

□ ^ B. The listing of claims does not include the text of all claims (incl. withdrawn claims) 

C. Bach claim has not been provided with the proper status identifier, and as such, the individual status of each claim 
cannot be identified. 

G D. The claims of this amendment paper have not been presented in asc^ding numerical order. 

□ E. Other: 

For fiiifecr e?q}lanation of the amendment foimat required by 37 CFR 1 .121, see MPEP Sec. 714 and the USPTO website at 
ht^aywii^.uSpto.jWv/wcb/officcs/pac/daTip/opla/pr^^ 

If the non-compliant amendment is a PRELIMINARY AMENDMENT, applicant is given ONE MONTH from the mail date of 
this letter to s:qpply the corrected section which complies with 37 CFR 1.121. Faihire to comply with 37 CFR 1.121 will result in 
non-entry of the prelimin&ry amendment and examination on the merits will commence without consideration of the proposed 
changes in the preliminary amendment(s). This notice is not an action under 3S U.S.C. 132, and this ONE MONTH time limit 19 
not extendable. 

If the no&<ompliant amendment is a reply to a NON-FINAL OFFICE ACTION, and since the amendment appears to be a botta 
fide attempt to be a reply (37 CFR I . l3S(c)), applicant is given a TIME PERIOD of ONE MONTH from the mailing of this notice 
within which to re-subnnit the corrected section which complies with 37 CFR 1 .12 1 in order to avoid abandonment EXTENSIONS 
OP THIS TIME PERIOD ARE A VAILABOLE UNDER 37 CFR l.l36(a>. 

if the amendmem is a reply to a FINAL REJECTION, this fonn may be an attachment to an Advisory Action. The period for 
response to a final reieettog continues to run from the^date set in the final refection, and is not affected by the noa-compliant 
status of the amendment 



Legal l«tnm,»B Examiner(ua ^[^^c^ 



July 22. 2003 (rev.) 
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